


Learning Tree Fees and Cancellation Policy

Prices
For nursery aged children during both term time and school holidays the setting charges a rate of £5.70 per hour, which is charged to the nearest half hour, e.g., if you require care for 5 hours and 10 minutes, your fees would be charged at 5 hours and 30 minutes.
For school aged children attending the setting during term time, the fees between the hours of 07.30 – 09.00 are £6.10 per session.
The session cost for school aged children attending between the hours of 15.30-18.00 during term time are £9.00 per session. 
During school holidays nursery aged children will be charged at a rate of £5.70 per hour charged to the nearest half hour. 
School children attending in the holidays will be charged
Half day 7.30-12.30 or 13.00-18.00 - £20.00
Short day 9.00-15.30 - £25.00
Full day 7.30-18.00 - £35.00

Government funded places
All three and four-year-olds in England are entitled to 15 hours of free early education and childcare each week for 38 weeks of the year beginning the term after their 3rd birthday. 
If your child is entitled to a 2-year-old funded place, please be aware that the setting must have seen your confirmation letter before your funded place starts. 
Extended funded places 
If you are entitled to the extended funding, up to 30 hours per week.  We do offer the option to ‘stretch’ this funding, equating to 22 hours per week for 51 weeks of the year.

If you are at all unsure about your entitlements or you would like more information, please speak to a member of the settings management.

Holidays, cancellations and late collection 
If you need to cancel any place or make any amendments to the days and hours that your child regularly attends, the setting requires 4 weeks written notice. Full fees will still apply to non-attendance due to illness, holidays or cancellations. We do not charge for bank holidays. In the case of forced closures for example, due to extreme weather conditions or the setting not having power or water, you will only be charged for any time spent at the setting and not charged at all if you have been asked not to attend due to such a closure. 

Please note that it is the setting’s policy that a £10.00 charge plus normal fees will be applied to your invoice if your child is collected later than the time, they are booked in to attend. Parents and carers are welcome to ring the setting and ask to extend your child’s session if there is sufficient staffing and normal fee’s will apply, however it is not guaranteed that a place will be available as a matter of safeguarding and meeting child to adult ratios. 

Payable Extra’s

We offer a meal freshly prepared and cooked by Carlton Miniott Primary School for the children who attend the nursery during term times. They are at the cost of £2.10 per day and will be added to your monthly invoice.

How to Pay

Childcare fees are invoiced monthly and must be paid within 30 days. 

Fees are to be paid in childcare vouchers, standing order/bank transfer, cheque addressed to ‘The Learning Tree’ or cash however, it is the settings preference not to handle cash.  If you intend to pay using childcare vouchers you must inform the setting first. If paying by BACS or childcare voucher, please use your child’s name as a reference. Any cheques that are returned by the bank will incur an additional charge of £4.00 to cover fees charged to The Learning Tree. 

Late Payment and non-payment of fees 

Any account falling into arrears will trigger the following procedure:

If an account falls into arrears a reminder invoice will be issued to bring the account up to date within seven days.  If you are having difficulty in clearing your account, then a payment plan can be agreed with the management committee to clear the outstanding balance.
If this fails, a letter will be issued informing debtors that if the account is not paid in full within the next 14 days the account arrears will be passed to the Small Claims Court without further notice and The Leaning Tree will then demand that the parents of the child withdraw from the nursery or kid’s club place until all monies have been settled in full. The setting reserves the right to offer the child’s place to other children on the waiting list. This does not affect your statutory government funding.  

Any child leaving the setting with outstanding fees will trigger the following procedure:

In order to give a last opportunity to settle an account the parent / carer will be informed of the date that information will be passed to the Smalls Claim Court. If the account is not settled it is out of the hands of the setting, and all payment plus any additional charges by the Court will have to be paid to them.
 

We require payment to terms. Payment must be made on time, in full, and without any deduction, set off or counterclaim. In the event that an account is outstanding, we will refer the matter to the County Court’s small claims department which will incur costs. Any costs incurred will be added to the claim, plus VAT at the prevailing rate. You agree that you will be legally liable to pay us that surcharge, and that payment of the same can be enforced against you in court. You also agree to pay interest at the relevant reference rate provided for under the Late Payment of Commercial Debts (Interest) Act 1998, which interest is payable both after and before any judgment of the court and continues to accrue. 

Ultimately, it is the parent's responsibility to ensure fees are paid.   
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